@ BELLSOUTH®

BellSouth Telecommunicati ons, Inc. ' ) ) : : _Charles L. Howorth, Jr.

Suite 2104 . v ) Regulatory Vice Pre51dent
333 Commerce Street : : )

Nashville, TN 37201 -3300 . - 615214 6520
) . : Fax 615 214-8858

August 27, 2002

Mr. Joe Werner, Chief

Telecommunications Division

Tennessee Regulatory Authority WD 3
460 James Robertson Parkway e w114

Nashville, Tennessee ' | | R ' ] DOCKET NO.
Dear Mr. Werner: ' B v ‘ O&”C}@@ /7) -

SUBJECT:  Tariff Filing for Contract Service Arrangement TN02-7468-01

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommun1cat1ons, ‘
Inc issued August 27, 2002. We request that this tariff be effect1ve on September 26, 2002.

General Subscriber Servlces Tarlff A
- Section A5 - Original Page 340 .

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
‘Authority for review and approval. Details may be found in the Executive Summary
~which is 1ncluded with this filing package.

We apprec1ate your returning a receipted copy as ev1dence of this tariff f111ng Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly, .

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-7468-01

INTRODUCTION

- The purpose of this filing is to introduce a Contract Service Arrangement that prov1des the
customer with BellSouth® Centrex service and MemoryCall® service.

- DESCRIPTION OF SERVICE:
This Contract Service Arrangement provides BellSouth® Centrex service and

MemoryCall® service as described in A12.25 of the General Subscrlber Services Tariff
-and the D Price Lists.

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT
~ This Contract Service Arrangement is for a term of 3 years. All individual rates, terms _

- and conditions for services provided under this contract are contained in the contract
included with this filing.

REVENUE AND COST INFORMATION

- Revenue and cost information associated w1th this contract is filed under separate cover
and is subject to a proprietary agreement




. BELLSOUTH

TELECOMMUNICATIONS, INC.

TENNESSEE

GENERAL SUBSCRIBER SERVICES TARIFF

ISSUED: August 27, 2002
BY: President - Tennessee
Nashville, Tennessee

A5.6 Contfact Service Arrangements (Cont'd)
A5.6.1 Rates and Charges (Cont'd)

‘A.  The following is a listing of rates and charges to s
' Case No. TN02-7468-01

‘This Contract Service Arrangement provides rates and charges for BellSouth® Centrex service and MemoryCall®

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

Original Page 340

EFFECTIVE: September 26, 2002

ubscribers requiring contract service arrangements: (Cont'd)

service served out of a DMS central office for a minimum service period of thirty-six (36) months. Additional terms
and conditions that are specific to this contract have been filed with the Tennessee Regulatory Authority and will be

made available to interested customers.

(1) - BellSouth® Centrex service, Payment Plan 3

Nonrecurring
, Charge

(@ - Standard common equipment, each : - $600.00

(b)  Common equipment customized by the Companyat - .-~ 750.00.
the subscriber’s request, each o

(©)  Station Links Equipped with Caller ID, Flat Rate, - 19.50
each ‘

(d)  Station Links for Provision in a Different Serving 1950
Wire Center, Flat Rate; each :

(2) BellSouth® Centrex service ‘
(@)  Standard Features, per station line, each -
(b)  Assumed Dial 9, per system 40.50

(©)  Network Access Register (NAR) Package, per NAR, -
Both-way, Flat Rate . :
(3) MemoryCall® service, MemoryCall® Deluxe Voice Messaging Service
(a)  Each Mailbox ce o 15.00
(4) BellSouth® Desktop Complete

()  Per group of initial installed BellSouth® Centrex -
service non-ISDN Station Links ‘

o Registered Service Mark of BellSouth Intellectual Property Corporation
BellSouth is a registered trademark of BellSouth Intellectual Property Corporation

36 Months
‘Monthly Rate -
$-

39.00

39.00

110

6.00

1.00
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Crae Number TNI2-7468-0!

Phis Contravt Seevice Arcangement Agreataent {("Agreement”) is by and baiween BehiSouia
Telceantiueicalions, lne., a Gsorais corporation, d/b/a BeliSouh, ("Company™} and P
.\«M("Cux;nmu or Subscriber™), and is cntered bato pursvant to Tarifl Setion.
AS of the Genera) Snbseriber Seevices Tari(Y, This Agrecient is bascd upon the fallowlng tenms
sed vonditions as well as sny Attachment(s) affixed and the agpropriate lawfully filed and '
arproved a7 whileh arc by this referense ingdmarared hergin.
[, Subscriber requosss and Company agrees, subject 10 1ho terms and conditiens hemin, to
arovide the service deseribed in the Atachmeny(s) a1 the montily end ROARCCUITING les, charges.
and conditiond 28 Ceseribed in the Attackment(s) (*Service”). The rutes, charges. nnd conditians
Apsnsvad vy 1he Aveshnient(s) nis binding upon Compoay aad Eubsceider £y i dusotivn ol ihly
Agseemsnt. Forthe piposes of Lie etfectivencas of the terms and conditions centalued herehy,
1his Agreumsei shetl bycome sffestive upon execution by both panics. For purposer of the
Jdetoenynatian of iy serviee period siated heceln, so'd segvive period shall commsnce ¢ date
apen witlch-lostajlation o ihe seevice is completod.

2. Subuonde 4,008 10 sebsevib o and Com PANY ASIELS 10 g avide any udditlonal 1arliTed
services required for the Installution of the Service, Svbscnbder agrees 1o be ruesponsible for all
ralos, onprges, and enadisions for such 1ariffad secvices.

3, 'this Apredmient is subject 16 and sontrolled by the provisions of Company's of nny of its
alfitiatod companies’ lawfuily filed and upproved turilfs, including but not limited to Sectlen AZ
ol s Generad Subscriber Services Tasiff ené No. 2 of the Foderal Communications Comwission
Tactfy and shali Inelude alf changes to taid :aniTs as miay bo made from time (o 1ime. Afl
approprizte 1ati{T ralvs And charges shall be included in the provision ol s service, The wrifY
£1all supersede any conflicting provisions of this Agreement, with the exeeption of the rares ad
charges Lcrein, In the sveént any pan of this Agrcemcrt conflicss with fenns and conditions of
Company's or any of its p.Tl{ated companlss’ lawfully filed end spproved tarifTs.

A, ‘This Agresmens may bo subjset 10 the appro;ria'i; rogulatory approval priof (o ‘
cammencsnient o insiaflation, Shouid sueh regutatory spproval be deried, after 3 proper reques:
By Comp.ny, this Agroen.2at shall be agll, vaid, and ofne effect. v '

5. if Subseribec caasels this Agreomant prior 13 the compicted fnsialiation of (he Servicy, but
aflor the exseution of 14is Agreemant by Subserider and Company, Sybscrider shail pay eil
reasonahle ¢asts incureed in the hup'e'nentation cf this Agréament prior 1o rescipt of written
notise of sarosiistion dy Cantsany Notwiltatauhig the [vtoyuiug, such reasorable cosrs shatl
pot pxeatl 3ll costs Wiich would apply if the wa 4 the implementatien of this Agnement liad
buen camnitted by Conpony.

8. The raics, chasges, and oaditions describad in the Allachaiini(s) may bs brscd upon
ffermation emplicd @ Corpauy by the Subsuiler, fncluding bucnot itmited 1o forecasts o?
prowtin 17 5e, Subseriber agases 1o be bound by the inferration provided to Compony. Shouid
Subserider £ 16 ot it ferodantod lovel of $amiee NgUirenteAts ol any biuv duritig tho won of
this Agréomant, Subscriber 23! poy ofl renscnatle conts 2ssocisred with its filuro Yo mect it
prvjecred scrvies reguirszionts. ' ’

-—ava

‘ MAVATISYROPRICTARY
CUNTAING TAINMATE ANWOR PROPRICTARY INTORMATION MAY NQT DE LSKD OR OINCLON K G SiE T
RELTSOUIM COMPAKIFS { KCT PIRIUANT TO A WRITTON ASREGMUENT

Voot 1008 '
: Clusiomar Inhisls

Dac .. B2
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CONTRACT SFRYICE ARRANGEMTINT
, ~ AURZEMENT Case Number TNQG2-7468-01

7. (a) ¥ Subseriver concels this Agieemant ol any (e prior 10 the expiration of The service
oviied vet Turily in Wh'a Agreemant. Suhseribes ahall he raspniasihle far all tremication chargac,
Ualess otherwize spesificd by 1he 1a7iff, rerminatlon charges are defined a1 al! ressonable charges
doe O rema™ting as 8 xosult of the minimum service period agresd (o by e Company and
Subserfber and st forth: i the Aitachment(s). . .

7. (9) Svbstriter further acknowicdues that it has opzions for its telecommunications services
fom nrgvicers other tian BeliSout erd Wt i has ehesen BellSonth 10 provide the services In
this Agroemont. Accordivgly, if Subscriber assigns this Agreement to o sertified ruselier of
DellSouty tocal sarvices and vhs saselic: exosnias o written dacymeant agreelag to assume ail”
reanironenty of this Agseoment, Suhbsuribur witt not be billed termination charges. lowever,
Sudstriber sgrees diatin (e event it falis 1o nzat {ms odllgutions wnder thiy Agreement or .
terreir pos This AgronGent of serviess nurehased pursueat to (NS Agreement in order ‘o ehialn
goevices from a faciliiles based cervice provide: of 8 scrvice provider that utillzes unburndled
aciwork tleatents, Sebscriber will be bilied, as sppropamie, sennination charges sx specifled in
AN -

Agreement,

8. Thie Agacsment shall b constued it aceondznee with the laws of the State of Tennesses.

9. Dxeept as athorwise provided in {his Agreement, notices roquired 1o be given pursuant 1o
Whix Agreesnent shall be effective when reeclved, and sha't bs sufficient if ghven In writing, hand
delivered, of United States mail, postags prepaid, sddressed to the appropriste panty at the address
st fmrth befow, Lither party “ertio imay ehange the aame and nddress 16 whom ail noticst or
0ihes doctmonts required Undsr this AJrecment siust de sant 2t any time by giving waitten ndtics
- 10 the cthes party. ' = Lo

Comppny

HeliSainh Telesnmminleariang nn
Assistani Vice Presiden

333 Commenve 87, 26t FLR
Noyhville, TN 37208

_Subsenbdir

/v amwt 0 v v ®®

10, Subscaber nigy not assigr its a0y or cbligatiens under Uiis Agrocment without the
eaproas weitten conzent of Company and only pursusat 10 the condihans centsined in the
appiepniate Wwriff. ' »

MIVATETREOMIETARY

CURNTAINS PRIVAYTY, ANIVOR mr.rru:ﬁ',«av INPORMATION. WMAY NOT BB USED OR DISCLANEN (RIFAINK 1111 s
BULLSGUTI GUMP AN PR UXETIT PURSUANT TO A WRIY (BN ACGIKERMEN !,

rielend ] o
customes tivie's O

Date zg-2

o ¢ St
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CONTRACT SERVICE ARRANGEMENT ,
Case Numbor TNQZ-7468-01

AGREEMENT

11, In the event that one or mors of the grovisions tontaingd in Uris Agreemant or incorperated

* withii: Ly reference shali be invalid, [ilegal, or unerforseable in any respect Under sy applicable
Sialins, regelndney IsEirament ar fihe nF Iave oo ench pravisines shall he Fonsldiesd
inoporalive L6 Ihe extent af such invalicity, illepiity, or urenferecability and tha ramainder of
fis Agrecment shall coatingg in full forge and effees, ' :

PRIVATRAADPRUIFTARY

FORNTAINS FRIVA FE AN vAR VACPAIUTARY BvhvinmnaUiON Mat twdi dar b2 VR LIS AN SRR ENH Y 135
LISV COMP AN ENALYT MUASUANT TO A W TTEN AGREZMUNT,
o CorNge) =143
' Customer Initials

Dee R LZ .
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'CONTRACT SERVICE ARRANGFMRNT -
' AGREEMENT . Case Number TND2-7468+04

~ Alizehment A
Mooy Calid Service / MemoryCotd® Deluxe Voice Memaziag Servite

NOW. NUEREFORE, in considertion of the premisds and mutual eovenanys contained hereln and other

aoud und valuadle conshieration, the raceipt and sulficiency of which ars hareby ocknewieéged, the partics

liercto agres as fablows: ;
1 RCOPS OF AGRLUMONT:

Sac e Servier dvscriprion as sei fonh in Aus Agneeinint,

2. COMPILEMULNTARY NETWORK SCRVICES: :
The Company will faralsh and instrl MemeryCalio Service tackiding the Cemptomentary Nejwork -
Services (ONS) requtired (8 provids the MemoryCall® Serviee, The rales and provision of Camplanicniary
Netwnih Sevises sush ax Cail Parwrzding Dont Antwer, Cail Forwarding Busy Line Den’t Answer, Calt

 Fonwarding Voriable ead Messcge Walting indleatien gre geverned by the tariffe filed with and approvad

by the pudlic Liilit ve commissio of sarespondicg reguiwory Sedy in the state In which 1he
Co:nplamentary Natwork Services aet ofideed. : '

3. i'RICR:

NO. 397

v tesd

Option 1of {

Crmomer aprees 16 pry all soeurring chorges for Lic inital insvalied quamity of MemeryColid (mailbaxes) ‘

o Gae ratee sas forth in Atachaneni(s) snd Conpary 3grecs 1o walve all non-recuming sharges for the Iritlal
instalicd quantity of MomosyCaliad (meifdoses). ‘ : i

A, Custoner wilh be bifled por minulc for ushze above the msnthly vssge gllowinee. Customer -
subseeibiag 10 MemoryCall® service wili usage ageregation will be billed por minute for usage above the
wial aggrerned vssge allowanze. Usage aaarcaniion is by Regionl Accounting Office. Cuntcmer zgrees
lo pay $~id usage chaspes. '

B Cuesienes bs bifled fur Leaae Asccinted With erlles 'ofal conaest tive. including erlsromer's groeng
end caliers aerpaye. Customer will gt be dilled f6? usuge if the calliag naty hangsup prigriothe tone
prompt. [n zdditien, Culnswer fu biiled for sy usigd whon ncéesalng sheir malibox to perfoom
sdmbistracve work, €5, change the passw usd, 2360rd persors! grecung of AME, oo rdsend messagey

L 4
ang rairlave/iinien (o messages, Of IRy Wity 192 Creaxs asithox usags.

4, USE O CUSTOMIR'S SLRVICE: ‘ ‘

A his Servics 14 for the use of the Cosiuniss, its amiployees 07 mambers of the Cusloms’s tsablishment
(incleding sindents Fving in quarters iravided by schools, enlicgss or universitics). ‘I1hs Scrvice may bo:
extended for use by cihier Incividuals with prior wrimisn consent of Contpany. :

B3, 1ixeept ny Orhrwise frovidsd phove or oiheawse suthorized By Compaay, this Servicc is inended
only for comnisnications in winch tha Cugtomer has o direct interuss and shall not be wsed for wy purposs

for whichy 3 paysent o sther cofipeasation yhali be meeivad by Cuitomer from any ofher persen, firm, or
comoration, ~ ' :

PRIVATOPROMRINTARY . :
CONTAINY FRIVA TG ANDIOR PROTIGETARY INPOIMATON MAY MO 13 URSD OR DISCL OSED QL taog e
: DRLE KRS COMPAMIES PXCEIT PURSUANT U0 A WATTTEN AGRREMONT ' ‘

Pagsdel1) '
Customer lantisls

oo 2

peis

A 6/ 1%

P 0S/14
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CONTRACT SERVICE ARRANGEMENT ; _
' ACUREEMENT Cass Numbor TNG2-7468.0)
. ' Onvien 1ol Y
S 1MITATION OF LIARILILY: S
A. Cownpany’s Habiity for any reglisence. urrer, mistake, ¢f omissinn affeling We opcrmic: ef
Moy Calt® Scevice Is fimited 103 pro cala tohund of chazges paid by Custasner Tor MemoryCali®
- Kepviee dueing the poried ef timo thy Servies wes sffected. Any refund st ¢ mequested by tho Cuswomer.
- Company b nat respdnsdls far (4 CorTeat of messages or messagss lost due %o squipment Rilurc or
customer emor. COMPANY WILL IN NO EVENT AR LIABLY VOR INDIRECT, INCIPENTAL Ok
CONSLOUISNTIAL DAMAUES ARISING OUT D17 O CONNECTED TO THE PROVISION OF '
C MEMORYCAL L SERVICEAND CAUSED BY NCGLIGENCF. ERROR, MISTAKE, OR OMISSION
TON TR PART OF COMIANY OR 1S LMPLOYEES OR AGENTE.

3. Company shatl net b held jesporsitie for miy detay ot frilute In pecfonnanes of any part of this
Agrsame™ 10 the wxtent that pugh deloy of faituse 13 caused by fire, Nl0od, Sxplosion, war, sitiko, LMBLILO,
goveinnteR! frQUIFtAIENK. Teguiatory asiacy reguirsment, civil or mitiary suthority, sct of Ged, orowher

© gabiar erveos beyond Company’s coitrol {"Corditlon™) 174my such Ceadition eeaw's, Compeny mey vleet
re torminie Shis Agreemant immediacly, without labitity. , ‘

§, DEFAULT Y CUSTOMUR: _ : '
Upon my defauly or breach by Custorier undur his Agreemens, Compuny 3y ditcontinue Service under
this Agiconent wilhout in 20y Wiy affec:ing {8 Aghs UNdar thls Agreeniens or Ay Smher lasal o cquitable
repr2itles to whith B anay de entlicd: If Compary clecs 1o continud Sacviee erder DS Agrecmient,
Carapuny’s actions shall nol coamtirute 2 watvar of guy defsult or breach by Cuslomer, {[owgver, such
dafau'y ar dreacht by Oy ziomar under 1S Agrecmsnt shall poy ba cause for denial of tomaination ef
evchiangs 1slephons service. (TH ducomes necessary far Coinpany Y0 empioy s glomcy 19 callost past due
amaunix owed by Ciisiomet pursuant € Mis Agroemont, Company shel) be entitled to eecover 2ii coshs
insurred Dy 1t In connestion thercwith, inctuding reesonably aitoracy’s fees.

 CLSTOMER ACKNDOWILEDGES T11AT CUSTOMER 11AS READ AND UNDERSTANDS THIS
AGREUMENT AND AGRLES TO BE ROUND OY TIIE TERMS AND CONDITIONS THEREOE,
CUSTOVIFR FURTHLER AGARES THAT THIS AGRREMENT, AND ANY SFRVICE AGRCUMENT
SUPPIEMENT ORDIEA FORMS AND/OR RIDFRS NCLUDING ANY ATPENDICES OR EXINIRITS
REFLRENCED THEREIN AND ATTACHFD THERETO) EXECUTED PURSUANT TO THIS
SCRVICE AGREEMUNT, CONSTITUTE 7115 COMPLETE AND EXCLUSIVE STATEMUNT O1' THR
AGREEMENT GETWESN THE PARTIDS. SUPERBEDING ALL PROPUSALS, REPRESENTATIONS!
AND/OR BRIOR ACRFEMENTS, ORAL OR WRIGTEN, BETWFEN TIHE PARTICS RELATING TO
THE SUIECT MATTER OF THE AGREEMENT. 'THIS AGREEMENT MAY NOT BE MODIFIED
GR AMENUED OTHER THAN BY A WRNITEN INSTRUMENT EXECUTED BY BOTI PAR (65,

; FRIVATLTROMRIETARY
 CUNTAINS PRIVATII ANDAIR P01 IMGTTARY INFGRMATION. MAY NOT IV WSED OR TTSCT.OMUL OV ISIDE T
TIN5 SOUFTCOMPAND S LXCIPT FURSUANY (O A WINTVEN AGRIZENT.

©oPaeefoid ‘
. ‘Customor Injtials —-—
Date _ :3..: '

e
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CONTRACT SERVICR ARRANGEMENT
AGREEMENT Caze Number TNG2.7468-C1
' : Option 10l1

OFfr Bxpiraitan: This sfTer shall expirs on: Mazch 29, 2802.
C raamed seoviee Treral fullowing vecepinnico datel Nugotiable wisks,

Sorvice deseeipLiont , . : -
Cartrset Sarvicy Arrngement (CSA) Agreement 1o provide rales and cherges tar BaitSouthd
Cursres service and ManuryCall® servies served oot o s DMS sentral offics. Thiny.six (36)
mondh paynrant plan . :

Cusamer agres 10 Furchese pad maintain 2 mivimum of rwelve (12) (no 1oss than seven (7)) -
| ReiSeuthad Cenlrex Seevice ron-I SN suetlan liaks and zcro (0) Memoryl Al Sevvico
nnilvexes (CInlie! Order™ at the morthly (awes, ¢haeges, And conditlons as deseribed in the
Attachmeni(s). Cugiomerapss [n be charged for the tcia) number of stion fines initially
cubseribed to (o the duration of iy Agzeoment. ‘ ' : '

N WITNERS WHLERLOL, e portics Rereio iave taustd this Agraen:anto be sxocuted by help duly
ahorirod ramrcecatarives oivitie datea sel flh below. :

Acecpied by,

Subseriber:

Peosel Name:
T Lo ntrolll
Do . _,3 -2 7= P&

Cosrpeny.
BelSouh Pplopsinmuni ;
Ay; BellSagh yRusinesy Syfleins, Inc.

B / ‘ ; c. 5" , / :
‘ Pr‘.r.-w//.// Nouer /XA A/i{ 101}/
e r%ﬁgﬁ@}_,.’m LESE . ——

i):i:;: .. J{ff}f/ﬂ N

) PRIVATIRROPR X ARY

€ N CADNS PRIVALY, AND/CR FROUNTARY iNSORMATION. MAY NOT 84 USES: OR DISCLOSUL QUIs e mn
AELLSDUY 1L COMPANICS CXLIP FIKSUANT TO A WHITTEN AGRCGMENT ) :

Paze Saf X ) L
Custumer Initials .ﬁ—-—_ ,
ome S 27
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 CONTRACT SERVICE ARRANGEMENT

AGREEMENT

 RATES AND CHARCES

W

Raic Plement
D0E veviieil

Bo!lSouwth® Centrex sarvice, Payment

Plan 3, S1andred common equipment

(r) Lach {Mow &} (this nan-ras st tliaeatis
oily valid in sssociziion With the station links
nrovided undee this CSA) '

RaliSouth® Centrex service, Fayment

Disn 3, Corsmon oquipment sustomized By
1he Gampany at the subscribers request
{Noles 3,4) '

(2} Fack (this nonerated clement is enly valid
in agsociation with the station tinks provided
ongler this CSAY -

. Deliseuth® Centeex sorvise, Srandard

Features, pee 31ation line o _
{n) Fach (this nonersicd cle.nent 1s only valid
in z3socinion with the staticn links provided
wnder 1his USA)

Naligoutn® Coitrex servies, Peyment:

plan 3, Station Links Eauinped with Callor

2D, Flat Rate (Nets ! - 4)
{3} lach {melded =alo - 529 Artachment ¢
for details)

. NeliSouth® Camiex service, Payment

1hun 3, Sotkan Links jor Provistort Ina

#

7

Different Saivir 2 Wite Centor, Play Rare
{Notss | - &) ‘

(1) Tach (metded cats - sco Amreehment i
far detaits) ‘

aliSoulh® Cerifex servics, Assuined
Diul & (Notes 4. 6} :
() Loy system

MempiyCn 1% sorvice, MemeryCall®
Dzl Voice Messwging Servico

Nou-Racurring

- $600.00

Case Numbor

$.00

$19.50

§19.50

$40.50

$15.00

' ND.397 DB21

1 815 40! 4088

TNG2-7458.01

Option 1 of |

Menthly Raie

Usoc

SO0

$.00

$30.00

$392,00

$1.1¢

$¢,00

MIACS

MIACC

CONAA

noook
PAGE 8/ D
P, 08/14

M4LFIT -

MdLEM

M2DDA

vM2ZiX

PRIVATEPROPIIETARY

Q
SOUTH COMPAN.ES EXCGFT PURSUANT TO A

CONTANS PAVATE ANDVOR BASPRIETARY INFORMAT: SaD OR DIST i s
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CONTRACT SERVICE ARRANGEMENT
AGREFMPNT Caso Numbor TN02-7468-01
' Oalen 1 efd

RATES AND CHARGES

Rﬂ..lcm. 2t o . NoeRecuming  Monthly Rste USOGC

o, () Gach Moilbnx (Noto 4, 5)

Rivic glcusxﬁm ;  Non-Recurring Monthly Rate - USQC

8. DetSeuhid Deskics Complee : $.00 $1.60 WRBIW

(8) ot groap of joitlal instaiiod BeliSoml@®
Cenirex svrvicv nan«1SNN Staticn Links '

9, DeilSouin® Cenuryx servics, Notwork ' 500 T 880 MIQCK
Accuss Reglster (NAR) Puckigu, per NAR ‘ ’
() Both-way, Tlut Rate (this non-rares
clement ia only velid in pssocintion with the
‘stelion Tinks provided under ks CSA)

—ia an

PRVATE/PROPRIETARY

CONRTAINS RRIVA Mg ANDAOR FRCPRIRTARY INFORMAT'ON. MAY NOT BE USAD OR BISTLOSES ‘OG "lH" :
t UGLLSEUTH COMPANICS EXCEPT PURSUANT TO A WRITTEN AGR7EM poour

Custoner tnitials -_,
Date _322.‘_’. “

Pass ¥ 8?13




-1
FILE

P6/27./2002
————

CONTRACT SERVICE ARRANGEMENT

AGREFMFNT - Case Number INJ2-7468-01
: : Omion | %)
RATES AND CHARGERS o
NOTES;

b *13ais cantract is bhsed-ona wéighred average leep lenpth 00 0.46 mile, 1fthe weighted Avacage

foop weath axcocds 1.0 mito the cantrct will be subject 1o revisw snd te-negotiation.

2. Puyment Plon desianation is for provisining puzposcs oaty.
3. The appropriate LarifT noles associated with each rate ¢lement apply es specificd in the GSST.

4. Vo fellowing nc'.u-emrring charyges will net Ipply upoa iniiel installadon. Howewer, if the
Pei8outhdd Centrex sysian 3s disconpacted pring to the expiration of the C.5.A., then the
Subscriber will pay pro-rated rodrecurring shavges as ideaiifed below iu addition Lo appllesbie
werainption liabitily chiargss a3 spccitied in Audeament 2:

Contmot Praparaiien C‘\"r"c. {stagle charge) $623.00
BenSouthd® Centrex ﬂ-.a’c:oi (MALEH, M&T.EM < vp 1o 12 lines), ¢azh - § 15.50
Standard Conunan Favipment (USOC MIACS) (single chacge), or $400.00
Customized Comnon Equipment {(LSOC MIACC) (single charge) 5750.00
Assumeed DIt § (USOC M2DDA) (single sharse) $.40.50
Lime Conncetion Charpe, firs lino (aty. of 1) : $ 58.50
LiseConneclion Chiaege, cdditional ling (one Tess than Inkial qry.) $ 31.00

5. luchudes 120 minutes of use per maifbox, per month. v
A. Customer will bo bitled por mivule for aszge above the neonthly urage stiowance, Custonier

- subseribing lo MemoryCeli® service wilh ugage apgregation witl ba bifled pec ninwea for usage

above 1h2 total azgrepaicd usase atlowence. Lsagc ajzregatlon Is by Repicne! Aconunting
Office. Custamer rgroey 1c pay said utsge charges as ss! fortty in DefNSouth’s Nor Repulatcd
Services Price Lisd The currsnl usage eherge s SO 08 per minule..

B. Custoser is bilied for usage associnted with eallers totat connect Ume, ingluding customer's
greciing and callers message. Customer will not be bitled for usage Y the calfing party hangs-up

- prio @ thy tone prompr In additton, Cuslomer is liled for nny usege when accerting their

mailiox to perform adminlstrative work, e.4,, changs the password. record personal gseeting o

npantz, rocard/scnd messages and retriove/lisiun to niessages, or sny astivily thal Sreates mailbox
usnge. '

6. Assumed Dial § is au optional feature thal may be purchased at sn additjonal chisege, Shonid

* the custeaner axgrcisa this oprion ar the ime of fhitial installerion the ncarecurring charges -

associatud wish this featuro will be weived.

FRIVATRTROTRETARY :
LUNTAINS PRIVATE AND/ON PROPRIGTARY INTORMATION MAY NOT D% USSD OK BISLIDAEN OULSIDE TIHE
RELUSOL 11 COMBANIES EXCEPT PURSUANT 10 A WRITNIIN ANREEMENT,

ragigen)y

Custemer Initials

Dui¢ __.,_2_&_5
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CONTRACE SERVICE ARRANGEMENT
- AGRFIMENT Casc Number 1N02-7463-01
QOption Loll
7. ')‘eminntion iabily Cl:akrgcs will be caicuniacd ss speciticd in Auachmens 2 and congisicdt
witls the tasiff for BelSouth Centrex Sorvica, Caler

lation of Uris change will yse the monthly 5ot
for conmien equipment 25 specified unders 36-aont

1arifT contract for Prysnont Plan 3 (Tarifl
Scetion A12.25.9.A) in tiey of the monthly rate for common &g

uipment speciie in this
Agreument. :

elNeuN i C rupislotud WRdCmaTk of Re'1Sewzs, Tnteliceival Prapeily llnrpm!ioa

END OF ARRANGEMENT AGREEMENT OPTION 1

‘ PRIVATEAROPRILTARY , ,
CON FAINS PRIVATY ANDAIR PROIMIETARY INSOIMATION, MAY N0 1§ LSED OR IRSCLOKED ouTSIR TIE
BELY SOUTH COVPANES 1LXCEDT CURSUANT TO A WRI{ (N AGRELMENT, ‘ :

Mg 13af13 ] )
. Cussomer Initials !_... :
Oste wéz




| B6/B7/2002 13:15

- BELLSDUTH BUSINESS SYSTEM » CHARLOTTE HQLL

e e . NO.397  p@2s
FUNGET IR ERE Mo A DR ST ‘ Fax NG . Panie. Pooil
FILT No.774 0208 "0 10:0 w PAGE 13/ 15
WR-27-2002 MED 11:21 A BELLSOUTH  FAX NO. | 615 401 4069 P 12/14

co*t'rRAcT SERVICE ARRANGEM ENT
T AGREEMENT . Case Nombor TNO2- 7’»680!
: Option 1o}
, Amchmam 1

1. Al toene and conditions for BaliSculh® Centrax Ser‘wcﬁ apnly
2. Additenaiterms are 28 follows. ‘
A Ua:ntenoncs of Nelwerk Access Register (NAR) 1o sman m:o cfone lo one,

R. Regquesm for k.ic‘tomc Busnees Se's and/or BeilSouth® Centrex ISDN Accaaa

t'n2s 3*8 only availsble tubsequont to he inttial installation via an Asdendum o
"us Agraement, ,

3. -®neing buiiding Siocks for 2eliSoulrd Cerlrex Desktaptompte’e ' ,
A Tna $45.00 monwly "ate 18 comprsed of ma following per s'ason ine charges.
‘ £33.00

Nan-iSRY Station Link
vea-augm:_rzmmum__-,,azgm
[

g, "he pricing builving biccks for 3 BolSoutn® Cenirex Service nen-iSON Station
Urk is comprised of ths followng norvrated USOCS: 1) the Common Equicment
(USOL MIACS or MIACE), 2) Standard Featire Ps:kaga {USOC CENAA), 3}
NorsiSDN Stydcn'Link (USOC MELFH anc/or MALFMY, 2nd €) Network Accass
Replster (USOC MyQCX).

PRIVATRPOOPRIGTARY

H (zm AINK PRUVAC, 1 ANDADR PROCRISTARY INFURATATION, MAY NUT BT USED OR mwmsco ouTsIp 1IN
- BEYE \:)U 111 CoMm: A\'b,s LXCEUT PURSUANT TO A WIRITTEN AGALRS MeN Y,

Pri2 116753 : ‘
Customer Initials q__ _____ .
pm __ 22742
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‘CONT!U;(.T SERVICE ARRANGEMENT

ACGREEMENT Case Numbcr TN02.7468-01
: : Oprion 1 of !
Attnchmont 2

. Customer and BollSouth acknowledge that varlons competitive attematives nre available o
Cussanter In Uio S1ate of Teanasses, including competitive allernatives te services provided
hetein, ns evidencod by onc or mare of 1he following: ' '

A, Cusynvor pas yeceived offrs fof comrparable services Mo one or more other sarvice
provides. Providers inejudo USLEC. - S
d. Custonrer is purel-asing or lias purchased compsmble servicos frons one or mere ather service:
- , previders, Nol applicadls, R ' S
v Custonter ha been contrclad by ows o7 tore other scrvioe providese of comparable services.
Providers include GSLEC, ' R
D Customer is awaie of one or more othier ssuvice providers from whom it can eurrently obiain
con:paraidle services. Providers ingiude USLEC,

I Cuslomur and BeMSouih ngree that the Custemers early tormination of the Agrusineat without
c2use wili result In dameges that ars indeterminabie o2 difficult 1o measure a3 o7 \his dale and will
Cresuitiarise charglug of Fauidated domages. Customer 1ad BeliSouth agree that with regard (o
services provied within the Sime of Teanasses, the omount of sush Tiquidaicd damagcs shall
equal G losser of (A) the sum of (he repayment of giscounts received during the previous {2
moaths o7 106 service, the repayinent of any proicd walvad or discounled agirecuning
cuarges set forth i tho Notas section of the Agscemaent, and the repayment of the proatod
seriraet proparation charys 300 fordh 1a the Notes soction of the Agreemunt; or (B) six pescant
(8%) af tirc 1o!al Agreement aniouny, or iwenty-faut pescent (24%) of the averago annual revanus
for an Agecomsnt with v term longer than fone (4) years. Netwiihplanding any provisions ln the
Agrcinent 1o the contrary, Customer and BellSouth agree that with regard tn services peovided
witthiaz ho Stz of Tennessoo. this Pamgraph of this Addeadum seta forth the totzl amounis of
Hqaidawd damages the Customer must pay upon early termination of the Agreemunt wiihout
cause. Cusiomer and BcllSouth agree that hese antounts reprasont & reasonable cstimate of the
ganigges BeliSuith would suffer zs a result of sueh eurly termination and (bat these amounts do
8on constiluis A ponalty. :

. tinahe event that the Custemer femyiraies this Agreament without cause priee (o the expiretion
- ofthiv Agrecment, dic Cuntomer shall pay 8 tormination chargo 25 specified In Avtachmont 2, ‘
Paregroph 2 above of this Agreoment. The Cusiomer sy request a ealeulation of the terminalion
“eharge at any (e during Uie (enn of this Apreement Dased on the mfonnation available 2t the
cstact of ihls Agreeimeat AT the end of the first six (6) montis of the contriet period and for each
six (8) month period ibereafier, the aglimared ameunt of the termination tability cliargs will be
81015, In nny evest, :he estimatod 1ermination Tiahikity sharge will not excoed this umount.

Suouid the Caistamer clect to termlinate this Agrsement prier 10 the expisation date without cause,
e astuat tennination charge whi be caleulaied {n accordance with Attachment 2. Parsgraph 2
Ahove and basedt on information available azthe timo of 1ennination. ~

PRIVATUAROPRISTARY

GONTAINS FIJVATE ANIVOR PROERISTARY INFGRMATILM MAY NOT B8 USED OR IISCLOSED OUTSIOE Thik
, IFLLSGUTI SOMIAN. LS UXCEPT PLRIANT TO A WRITTIN ACRLEEMONT. :

%0 130013 ' ‘ :
Customer Initials _ ,‘_-_._...
Dale - 3 .2 ?:0 2
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} ' CONTRACT SERVICE ARRANGEMENT
AGREEMENT

Case Number TND2-7468.01
Option 10f 1
Aunchment 2
4. lixceptin the ease Where the Customer assignd this Agreciment to 4 w:iﬁgq reselierin i
acearcancy wih Parzpraph 7.(0), Cistomer may not Bssiph ils righte or obligations under 1his

Aproeniunt wiitort ths sxpress written consent pfthe Con

npany snd orly purting (o the
vonditions ¢artalued In tho anpropriate tarify, :
T
FRVAITMOPRIGIARY o

CONTAINY PHIVA tE ANIVGIC J'KOI‘R?UPA&Y INTOAMAT,ON. MA\" NOY DE UNED O ISCLOSTI DUTSIDG 11y
: - DELLSOUTI COMPANTES 1XER 2T PURSUANT TN A WRIVTGN .\G);l!l’.um'

e 3ornd
Customay initlais ____ N !

Doe . __ I L Z;b 2




